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Executive Summary 

The Socrata Open Government Data Benchmark Study reveals strong support for Open 

Data among citizens and government employees alike. 67.9% of citizens and 92.6% of 

government employees believe if data is public it should be available online. Moreover, 

citizens, by a 3 to 1 margin, are more likely to vote for politicians who champion Open 

Government. The study also shows that progress has been made with 55.6% of 

government organizations reporting they have a mandate to share public data with their 

constituents and 48.1% already publish data in some fashion.  

Current State of Open Data Initiatives 
23.8% of government organizations surveyed have launched a coordinated and 

centralized open data site while 24.3% indicated that some data is being published by 

different groups within their organization, on different sections and pages on their 

government website. 26.6% indicated they were in the planning stages of their open data 

initiative while 16.8% said they had no plans for an Open Data site.  

When asked what the major obstacles are that Open Data proponents in government 

face, 27% of respondents cited lack of political will or leadership as the top issue, 

followed by lack of funding (19%) and privacy and security concerns (16.5%). 

Engagement and Participation Slowly Taking Shape  

When asked if their government organizations are actively engaging constituents and 

promoting citizen participation in their Open Data initiative, 30.9% government 

stakeholders said “yes”, while 21% said they plan to in the future, 21.5% said “no” and 

26.5% were unsure. 21.9% said they are already soliciting public feedback to help 

identify important datasets.  

Citizens, on the other hand, showed a desire to engage with the government in their 

Open Data initiatives, with 36% indicating they would like to be involved versus 33% 

who are “just happy to get the data.” The desire to engage with government is highest 

among citizens with at least a university degree (49%), who live in the West or the North 

East (44% and 42% respectively) or who are over 55 years of age (44%). 

Government stakeholders also indicated that 21.5% of government organizations are 

actively engaging with developers to build applications, with another 14.4% planning to 

do so in the future. Still, 40.9% stated they had no current plans to engage developers.  

Moving Forward 
In each of the three surveys Socrata asked the respondents to weigh in on how to 

improve the Open Data experience from their perspective to better meet their needs. 

Citizens identified what they consider high-value categories of data. The five most 

important data categories are public safety (56.5%), revenue and expenditure (52.7%) 

http://benchmarkstudy.socrata.com/Public-Survey/Citizens-Rate-the-Importance-of-Different-Categori/x5c4-f4mq
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accountability (e.g. campaign finance, voting records), education and information about 

where and how government services can be accessed. With respect to accessing data, 

citizens, by a 3 to 1 margin, prefer exploring and interacting with data online (63%) to 

downloading it in a spreadsheet (16%). As a matter of fact, downloading data, which is 

currently the most prevalent consumption method of government data ranked much 

lower than browsing pre-made visualizations (37%) or data discovery through social 

interactions and community feedback (29%).  

Government stakeholders for their part, highlighted the need for better enabling 

technology starting with data extraction, transformation and loading tools (63%), 

visualization tools for charting and mapping (57%), data export tools for multi-format 

downloads (53%) and common APIs across datasets (50%). 

Lastly, when developers were asked what would be most important to help them use 

government data efficiently they stated the availability of relevant data (56.7%), open 

APIs to access data and metadata (50%) and better data quality (46.7%) as their most 

pressing needs.  
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Introduction 

Background 

Open Data in government is a part of a growing movement where enlightened policy 

encourages the use of cloud computing, web 2.0 and social technologies to promote 

government transparency and citizen participation. Thought leaders from across the 

policy and technology spectrum have long advocated for a more open government and 

more accessible government data. The driving force behind Open Government Data is 

the belief that data is a strategic asset that should be shared with the public to increase 

government accountability, deliver services more efficiently and stimulate economic 

growth. 

In the Memorandum on Transparency and Open Government, issued on January 21, 

2009, President Obama outlined the broad strokes for an Open Government Policy, 

based on transparency, participation and collaboration. Since then, there has been steady 

progress towards a more open federal government, including such milestones as the 

one-year anniversary of data.gov, the federal government’s primary Open Data site. 

Federal Open Data initiatives have had very positive spillover effects across the country. 

Many forward-thinking state and local governments, including San Francisco, 

Washington DC, the State of Utah, Seattle and Chicago have embraced the Open Data 

movement in policy and in action. Their data sites are blazing the trail for what’s to 

come when governments fully realize the strategic value of their data assets and start 

sharing public data with their constituents. 

Open Government Data also enables software developers to build citizen-facing 

applications and create new interfaces into government using open, standards-based 

Application Programming Interfaces (APIs). This type of innovation has already been 

proven in location-based services where the convergence of social media, web 2.0 and 

publicly available GPS data has made it possible for developers and entrepreneurs to 

create valuable, new industries. 

Why Socrata Developed this Study 

Socrata developed this study to benchmark the current state of Open Data as broadly as 

possible; gauge attitudes and expectations towards Open Data both within government 

and among its data-consuming constituents; and provide helpful insight for government 

organizations to accelerate their adoption of Open Data.  

We believe this is the very first time that government stakeholders, mainstream citizens 

and civic application developers have an opportunity to share their perspectives on 

Open Data. 
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Goals for the Study 
Socrata, along with our partners in this study, set out to accomplish three goals: 

1. Benchmark the current state of Open Data, at all levels of government and 

establish a baseline for future progress.  

For example: 

a. To what extent are government organizations adopting Open Data as part 

of how they deliver services to citizens? 

b. Is there a gap between goals and aspirations on one hand, and on-the-

ground implementation on the other? 

c. How are Open Data projects being initiated and delivered? 

d. Are the underlying motivations and attitudes for initiating Open Data 

projects indicative of an enduring movement that is a fundamental 

component of a modern democracy? 

2. Understand the perspectives, requirements and needs of the three key 

constituent groups in Open Data.  

a. In addition to government organization which provide the supply-side of 

Open Data, Socrata wanted to give a nationally-representative sample of 

citizens, representing the demand side, an opportunity be heard. 

b. For example, how do citizens feel about Open Government and Open 

Data? What do they expect from their governments at all levels? And 

what are the best ways to facilitate their engagement and participation? 

c. We also recognize that Open Data developers are playing a crucial role in 

transforming raw data into valuable services and products. So we set out 

to understand their motivations, their challenges and identify what they 

expect and need in order to make it easier for them to use public data. 

 

3. Offer Government Organizations empirical-based evidence and insight in 

order to help them make better decisions and accelerate their adoption of 

Open Data.  

This includes practical insights into: 

a. What data do citizens value the most? 

b. How do citizens prefer to access government data?  

c. What kind of experience is most conducive to engagement and 

participation? 

d. How to make it easy for developers to work with the data and build on 

it? 

e. What do government organizations need in order to turn their Open Data 

goals into actionable projects that deliver immediate value? 
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Major Study Findings – Data Tables 

 1- Attitudes and Motivations  

The first part of the study seeks to understand how citizens, government employees and 

civic application developers feel about Open Data, in the broader context of Open 

Government.  

The primary goal is to gauge the degree to which each stakeholder group agrees or 

disagrees with some key tenets, assumptions and statements about Open Data.  

The secondary goal is to understand what motivates government organizations and 

developers to participate in the Open Data movement by publishing public data and 

building civic applications, respectively.  

What follows is a selection of the key findings from the three surveys that shed light on 

attitudes and sentiments about Open Data among the key stakeholder groups.  

 

Citizen Attitudes towards Open Government 

Citizens expressed strong support for statements affirming some of the basic principles 

of Open Data: 

Statement Detail Agree Disagree Unsure 

Government data is the property of taxpayers and should be free 
to all citizens 

67.9% 18.7% 13.4% 

In the 21st century, if government data is supposed to be public, it 
should be available online 

67.5% 19.8% 12.7% 

Entrepreneurs will create new products and services based on the 
data 

61.4% 17.6% 21.0% 

I am more likely to vote for politicians who champion data 
transparency 

61.0% 19.3% 19.7% 

Broad access to government data will help identify and reduce 
inefficiencies in Government 

60.3% 22.6% 17.2% 

I would trust my government more if they would put the majority of 
government data online 

56.3% 28.6% 15.1% 

Data transparency is an important enough initiative to fund with 
taxpayer dollars 

47.0% 32.6% 20.4% 

Explore, visualize and share more datasets online at 

http://benchmarkstudy.socrata.com 

http://benchmarkstudy.socrata.com/
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Even though support for using taxpayer money to fund Open Data is not nearly as 

strong, still 47% to 32.6% of respondents; agree that “data transparency is important 

enough to fund with taxpayer dollars.“  

Explore and visualize this dataset online: http://benchmarkstudy.socrata.com/d/8k9j-jiks 

Government Employees’ Attitudes towards Open Government 
Government employees agreed even more strongly than citizens with statements 

supporting openness and transparency: 

Statement Detail Agree Disagree Unsure 

In the 21st century, if government data is supposed to be public, it 
should be available online 

92.6% 6.4% 1.1% 

Government data is the property of taxpayers and should be free 
to all citizens 

91.0% 8.5% 0.5% 

Entrepreneurs will create new products and services based on the 
data 

88.3% 6.9% 4.8% 

Data transparency is an important enough initiative to fund from 
existing budgets 

82.4% 16.5% 1.1% 

Broad access to government data will help identify and reduce 
inefficiencies in government operations 

76.6% 18.6% 4.8% 

Citizens would trust government more if government put the 
majority of its data online 

75.0% 17.6% 7.4% 

 Many governments are supposed to recover costs for non-core 
services that citizens request. Data is an excellent candidate for 
cost-recovery 

46.8% 41.0% 12.2% 

Unless my organization has an executive or legislative mandate, 
we can't start an Open Data project 

38.8% 52.7% 8.5% 

Some government employees already feel like everything they do 
is public. Open Data makes their jobs more difficult 

26.1% 65.4% 8.5% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/qq7q-4392  

To understand the current state of Open Data, the Socrata Open Data Benchmark Study 

also sought to shed light on what motivates each of its core stakeholder groups. The 

results are as follows. 

What Motivates Civic Application Developers?  
What motivates you the most to develop civic applications? Percentages 

It could be profitable one day 2.6% 

Other 15.4% 

I believe in government-as-a-platform 18.0% 

It's cool and challenging 20.5% 

My application(s) can impact people's daily lives 43.6% 

http://benchmarkstudy.socrata.com/d/8k9j-jiks
http://benchmarkstudy.socrata.com/d/qq7q-4392
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Explore this dataset online: http://benchmarkstudy.socrata.com/d/fk6p-5bhe 

What Motivates Government Organizations 
For these findings, we chose a chart, instead of a table, because the most significant 

aspect of this dataset is the effect of the Open Government Directive at the Federal level 

in creating the mandate for Data Transparency: 

 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/u3gu-c84y 

2- Current State of Open Data Initiatives and Programs 

This part of the study deals with benchmarking the current state of Open Data initiatives 

at a program and policy level. The main goals of this section are to identify what 

percentage of government organizations have an Open Data mandate, how it was 

enacted and if it is funded.  Another key goal is to find out the level of public awareness 

of Open Data initiatives.  

The key findings in this section are presented below, grouped by the different levels of 

government. 

 

Explore, visualize and share more datasets online at 

http://benchmarkstudy.socrata.com 

http://benchmarkstudy.socrata.com/d/fk6p-5bhe
http://benchmarkstudy.socrata.com/d/u3gu-c84y
http://benchmarkstudy.socrata.com/
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Do Government Organizations Have a Mandate to Share Data With the 

Public? 
Level of Government No Unsure Yes 

County 39.1% 17.4% 43.5% 

Federal 16.4% 24.1% 59.5% 

Municipal 26.0% 18.0% 56.0% 

State 37.0% 11.1% 51.9% 

All Gov. Levels 25.1% 19.3% 55.6% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/w839-d9wm 

How Was the Open Government Mandate Enacted? 
Level of Government Executive order Legislation Organizational 

policy 
Unsure 

County - 66.7% 22.2% 11.1% 

Federal 50.7% 13.0% 14.5% 21.7% 

Municipal 32.1% 35.7% 25.0% 7.1% 

State 18.5% 25.9% 51.9% 3.7% 

All Gov. Levels 36.8% 24.1% 24.8% 14.3% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/q7nf-wdkx 

Is the Open Government Mandate Funded? 
Level of Government No Unsure Yes 

County 70.0% - 30.0% 

Federal 40.6% 27.5% 31.9% 

Municipal 60.7% 17.9% 21.4% 

State 42.9% 32.1% 25.0% 

All Gov. Levels 47.4% 24.4% 28.1% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/h4n9-wy8s 

Citizens’ Awareness of Open Data Initiatives 

Survey respondents were asked: “In the past 12 months how much have you seen, heard 

or read about various Open Data initiatives offered by the different levels of 

government?” Responses are summarized below, grouped by type of government: 

Level of Government A lot Some A little None 

Federal 4% 12% 19% 65% 

State 5% 12% 15% 68% 

Local 5% 10% 15% 70% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/qd3u-a2dj 

 

http://benchmarkstudy.socrata.com/d/w839-d9wm
http://benchmarkstudy.socrata.com/d/q7nf-wdkx
http://benchmarkstudy.socrata.com/d/h4n9-wy8s
http://benchmarkstudy.socrata.com/d/qd3u-a2dj
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3- Current State of Data Availability and Accessibility 

This part of the study focuses on the state of Open Data initiatives from an 

implementation perspective. The main goals of this section are to find out how 

government organizations are implementing Open Data initiatives and to assess the 

degree to which public data is available and accessible.  

The featured findings in this section highlight the current implementation of Open Data 

initiatives and developers’ perspectives on the availability and accessibility of 

government data. 

 

Open Data Implementation: How Specific is the Mandate?  
Government respondents who said, "yes, we have an open data mandate" were then 

asked if the mandate included the creation of a centralized datasite (or data catalog). 

Responses are tabulated by type of government. 

Level of Government No Unsure Yes 

County 44.4% 11.1% 44.4% 

Federal 29.0% 15.9% 55.1% 

Municipal 50.0% 7.1% 42.9% 

State 46.4% 14.3% 39.3% 

All Gov. 38.1% 13.4% 48.5% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/tq4g-qevy 

The Current State of Open Data Implementations 
Government organizations that indicated they have an Open Data mandate were asked, 

“How would you describe your organization's current Open Data initiative?” 

Level of 
Government 

Individual departments 
publish data on their 

own web pages 

Other We are in 
the 

planning 
stages 

We have 
launched a 

datasite 

We have no 
plans for a 

datasite 

County 45.0% - 15.0% 10.0% 30.0% 

Federal 25.8% 13.4% 24.7% 24.7% 11.3% 

Municipal 20.0% - 28.9% 28.9% 22.2% 

State 17.3% 9.6% 32.7% 23.1% 17.3% 

All Gov. 24.3% 8.4% 26.6% 23.8% 16.8% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/esuh-riwp 

 

Explore, visualize and share more datasets online at 

http://benchmarkstudy.socrata.com 

http://benchmarkstudy.socrata.com/d/tq4g-qevy
http://benchmarkstudy.socrata.com/d/esuh-riwp
http://benchmarkstudy.socrata.com/
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Developers Rate the Availability of Government Data 
Developers were asked to assess whether the data they need to enable application 

development was generally available. 

Question No Yes Unsure 

Is the government data 
you're looking for generally 
available? 

56.3% 31.2% 12.5% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/ys4p-8ht6 

Developers Rate the Accessibility of Government Data 
Developers were also asked: "When you can find the government data you need, how 

would you generally describe its accessibility and usability? Please rate the following 

statements." The statements deal with API access, data quality, documentation and other 

factors that make government data usable for developers. 

Statement Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree 

Unsure 

Data is up to date 15.6% 40.6% 28.1% 12.5% 3.1% 

Datasets are complete 12.5% 34.4% 31.3% 15.6% 6.3% 

Data is clean and 
accurate 

16.1% 29.0% 29.0% 22.6% 3.2% 

Data is in a usable 
format 

12.9% 32.3% 25.8% 29.0% - 

Metadata schema is 
well documented 

9.4% 25.0% 21.9% 40.6% 3.1% 

Metadata is consistent 
from dataset to dataset 

6.3% 31.3% 9.4% 40.6% 12.5% 

Data is accessible via 
an API 

9.4% 25.0% 6.3% 59.4% - 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/9wvv-ra8c 

4- High-Value Data From Three Perspectives 

This part of the study focuses on identifying high-value data categories from three 

perspectives: citizens, government employees and civic application developers.  

Each stakeholder group was asked to rate the relative importance of 15 categories of 

public data, based on their perceived value.  

 

 

Explore, visualize and share more datasets online at 

http://benchmarkstudy.socrata.com 

http://benchmarkstudy.socrata.com/d/ys4p-8ht6
http://benchmarkstudy.socrata.com/d/9wvv-ra8c
http://benchmarkstudy.socrata.com/
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High Value Data Categories, as Rated by Citizens: 
Data Category % Who Rated as Very Important 

Public Safety (crime data, food inspection) 57% 

Financial (e.g. Gov. expenditures) 53% 

Accountability (e.g. campaign finance) 52% 

Education (e.g. school tests) 52% 

Gov. Services (where, when, how Svcs can be 
accessed) 

51% 

Legislative (e.g. voting records) 48% 

Utilities (water, gas, electrical 
consumption/prices) 

44% 

Environmental (e.g. air/water quality) 42% 

Property (property taxes, zoning maps) 42% 

Public Works (road work, infrastructure) 40% 

Regulatory (e.g. disclosure for regulated 
industries) 

39% 

Census (Population, Economy) 34% 

Transportation (e.g. parking, transit, traffic) 34% 

Gov. Org Performance (e.g. mission metrics) 31% 

Corporate (e.g. corp tax returns) 31% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/k853-nbym 

High Value Data Categories, as Rated by Governments: 
Data Category % Who Rated as Very Important 

Gov. Services (where, when, how services can be 
accessed) 

87% 

Environmental (e.g. air/water quality) 82% 

Public Safety (crime data, food inspection) 81% 

Legislative (e.g. voting records) 80% 

Regulatory (e.g. disclosure for regulated industries) 80% 

Accountability (e.g. campaign finance) 79% 

Census (Population, Economy) 79% 

Financial (e.g. Gov. expenditures) 75% 

Property (property taxes, zoning maps) 70% 

Education (e.g. school tests) 69% 

Transportation (e.g. parking, transit, traffic) 67% 

Public Works (road work, infrastructure) 64% 

Utilities (water, gas, electrical consumption/prices) 64% 

Gov. Org Performance (e.g. mission metrics) 53% 

Corporate (e.g. Corp. tax returns) 48% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/7ban-u9qt 

 

http://benchmarkstudy.socrata.com/d/k853-nbym
http://benchmarkstudy.socrata.com/d/7ban-u9qt
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High Value Data Categories, as Rated by Developers: 
Data Category % Who Rated as Very Important 

Public Safety (crime, food inspection) 77.4% 

Transportation (e.g. parking, transit, traffic) 67.7% 

Property (property taxes, zoning maps) 67.7% 

Environmental (e.g. air/water quality) 67.7% 

Census (Population, Economy) 61.3% 

Legislative (e.g. voting records) 58.1% 

Financial (e.g. Gov. expenditures) 54.8% 

Accountability (e.g. campaign finance) 51.6% 

Regulatory (e.g. disclosure for regulated industries) 51.6% 

Public Works (road work, infrastructure) 48.4% 

Utilities (water, gas, electrical consumption/prices) 48.4% 

Gov. Svcs (where, when, how Svcs can be 
accessed) 

48.4% 

Gov. Org Performance (e.g mission metrics) 45.2% 

Corporate (e.g. corp tax returns) 41.9% 

Education (e.g. school tests) 38.7% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/4rb7-6fe2 

5- Engagement and Participation Slowly Taking Shape 

This part of the study focuses on a key tenet of Open Government: citizen engagement 

and broad participation of different stakeholders in Open Data initiatives.  

The main goals of this section are to understand the degree to which government 

organizations, citizens and developers are keen to engage with each other around Open 

Data, and to benchmark the current state of engagement and participation in current 

Open Data implementations. 

 

 

 

 

 

Explore, visualize and share more datasets online at 

http://benchmarkstudy.socrata.com 

http://benchmarkstudy.socrata.com/d/4rb7-6fe2
http://benchmarkstudy.socrata.com/
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Citizens’ Desire to Engage with Governments in Open Data Initiatives 
Citizens were asked, “How do you feel about engaging with the government about the 

data they publish?” Their responses are presented below, grouped by demographic 

dimensions of the survey respondents.  

Dimension Dimension 
Details 

Wants to 
Engage 

(Comments & 
Direct 

Feedback) 

“I am happy to 
just get the 

information I 
need” 

I will not 
be 

accessing 
any of the 

data online 

Unsure 

Age 55+ 44% 33% 10% 13% 

Age 35-54 39% 28% 11% 21% 

Age 18-34 32% 39% 9% 20% 

All 
Respondents 

All 
Respondents 

38% 33% 10% 18% 

Education Univ+ 49% 32% 9% 10% 

Education Coll/Associate 43% 29% 9% 18% 

Education <=HS 29% 36% 12% 24% 

Gender Male 40% 33% 9% 18% 

Gender Female 37% 33% 11% 19% 

HH Income $50K+ 44% 34% 9% 14% 

HH Income $25K-<$50K 39% 37% 9% 16% 

HH Income <$25K 35% 27% 10% 27% 

Region West 44% 33% 9% 15% 

Region Northeast 42% 35% 7% 16% 

Region Midwest 35% 31% 13% 21% 

Region South 35% 33% 11% 21% 

Explore this dataset interactively to compare the different demographic segments: 

http://benchmarkstudy.socrata.com/d/4n3w-7wrv  

Government Plans to Engage Citizens in Open Data Initiatives 
Government survey respondents were asked, “Is your government organization actively 

trying to engage your constituents and promote civic participation in your Open Data 

initiative?” Responses are presented below, grouped by type of government: 

Level of Government No Unsure Yes Likely/ Future Plan 

Municipal 27.0% 10.8% 40.5% 21.6% 

State 17.8% 17.8% 35.6% 28.9% 

All Gov. 21.5% 26.5% 30.9% 21.0% 

Federal 22.0% 34.1% 28.0% 15.9% 

County 17.6% 47.1% 11.8% 23.5% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/42a3-r8bn 

http://benchmarkstudy.socrata.com/d/4n3w-7wrv
http://benchmarkstudy.socrata.com/d/42a3-r8bn
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How Government Organizations Are Engaging with Citizens 
Government survey respondents who indicated they were already engaging their 

constituents, were then asked how they are doing it or planning to do it. Responses in 

the table below are presented for all types of government (more detail in the online 

version): 

Type of Citizen 
Engagement 

We're already 
doing this 

today 

Likely/Future Plan Unlikely Unsure / Not 
applicable 

Asking the public to 
comment on and 
discuss datasets 

12.9% 39.3% 25.7% 22.1% 

Asking the public to 
rate datasets 

10.7% 39.3% 26.4% 23.6% 

Crowdsourcing data 
creation 

21.7% 45.7% 18.8% 13.8% 

Involving the public 
in reporting 
problems with the 
data 

21.7% 45.7% 18.8% 13.8% 

Soliciting public 
feedback to help 
identify important 
datasets 

29.1% 36.2% 16.3% 18.4% 

Explore this dataset online and see how responses vary by level of government (federal, 

state, county, municipal) at http://benchmarkstudy.socrata.com/d/pn45-9p3w 

Government Plans to Engage Developers 
Government survey respondents were asked, “is your Government organization 

actively trying to attract Civic Application Developers to build apps using your data?” 

Responses are presented below, broken down by type of government: 

Gov. Type Yes Future Plan No Unsure 

County 17.6% 5.9% 58.8% 17.6% 

Federal 14.6% 12.2% 35.4% 37.8% 

Municipal 27.8% 16.7% 47.2% 8.3% 

State 30.4% 19.6% 39.1% 10.9% 

All Gov. 21.5% 14.4% 40.9% 23.2% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/vjqq-d4ru 

6- Moving Forward:   

This final section of the study focuses on identifying opportunities to accelerate the 

implementation and adoption of Open Data. Each stakeholder group had an 

http://benchmarkstudy.socrata.com/d/pn45-9p3w
http://benchmarkstudy.socrata.com/d/vjqq-d4ru
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opportunity to identify their needs and requirements in order to make their 

participation easier and more fulfilling.  

The featured datasets below, highlight enabling technologies government organizations 

would find most helpful; data access requirements for developers to use government 

data efficiently and data access preferences as articulated by citizens. 

 

Most Helpful Technologies to Government Organizations 
Government Employees identify which enabling technologies would be most useful in 

their Open Data initiatives. Responses are presented across all levels of government:  

Enabling Technology % of Respondents who selected this as Most 
Helpful 

Data extraction, transformation and loading 
tools 

63% 

Visualization tools for charting and mapping 57% 

Data export tools for multi-format downloads 53% 

Common APIs across datasets 50% 

In-browser interactive data discovery tools 49% 

Tools to promote constituent participation 40% 

Analytics about data consumption and 
engagement 

38% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/5bc9-vuxb 

What Developers Need to Use Government Data Efficiently 
Developers were asked: "When Government Data is available, what do you need the 

most in order to use it efficiently?"  

Developer Needs Most 
important 

Important Somewhat 
Important 

Not 
important 

Unsure 

The right data 56.7% 30.0% 6.7% 3.3% 3.3% 

An Open API to 
access data and 
metadata 

50.0% 26.7% 16.7% 6.7% - 

Better data quality 46.7% 43.3% 6.7% 3.3% - 

Ability to find the 
authoritative data 
source 

33.3% 43.3% 20.0% 3.3% - 

Better metadata 
documentation 

16.7% 40.0% 43.3% - - 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/r4de-hc9m 

Explore, visualize and share more datasets online at 

http://benchmarkstudy.socrata.com 

http://benchmarkstudy.socrata.com/d/5bc9-vuxb
http://benchmarkstudy.socrata.com/d/r4de-hc9m
http://benchmarkstudy.socrata.com/
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How Citizens Prefer to Access Public Data 
Citizens were asked how they prefer to access data on government websites. 

Respondents could multi-select from a number of options. What’s interesting is that the 

prevalent mode of consuming government data – the CSV download– was the least 

popular option among respondents. 

Access Method % of Citizens 
who chose this 
option 

Explore and interact with the data online 63% 

Browse pre-made summary charts or maps of the data 37% 

See what others have to say about the data, and share my own feedback 
about it 

29% 

Download it and analyze it in Excel 16% 

Other 2% 

Explore this dataset online: http://benchmarkstudy.socrata.com/d/xkgk-r22k 

http://benchmarkstudy.socrata.com/d/xkgk-r22k
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About the Open Government Data Benchmark Study 

Licensing Details 

All the findings datasets from this study are freely available to the Open Data 

community on http://benchmarkstudy.socrata.com, under a Creative Commons, 

Attribution-NonCommercial license. This means anyone can freely share and reuse the 

data, for non-commercial use and with proper attribution. To republish this report, as is, 

please contact benchmark-study@socrata.com.  

Surveys Methodology 

This report is based on data from three surveys conducted between August and October 

2010. The citizen survey was commissioned by Socrata and conducted online by 

research firm Vision Critical. The survey covered a nationally representative sample of 

1,000 adults in the United States. 

The Government survey was conducted by Socrata and covered 300 self‑identified 

government employees. The developer survey was also conducted by Socrata and 

covered 50 civic application developers. 

About Our Collaborators 

The Study was conducted with the support of advocacy organizations and Government 

2.0 thought leaders Sunlight Foundation, Personal Democracy Forum, GovLoop, Code 

for America and David Eaves. 

The Sunlight Foundation 

The Sunlight Foundation is a non-partisan non-profit that uses cutting-edge technology 

and ideas to make government transparent and accountable. Visit 

http://sunlightfoundation.com to learn more about Sunlight’s projects, including 

http://politicalpartytime.org and http://transparencydata.com. 

Personal Democracy Forum 

Personal Democracy Forum is a series of annual conferences held in New York City, 

Barcelona, and Santiago, Chile focused on how technology is changing politics, 

government, and civil society. The community of people who attend the conferences and 

who read the associated Personal Democracy Forum blogs are technologists, political 

leaders, social entrepreneurs, political activists, journalists, and academics, who are 

deeply engaged in the process of building new ways of looking at and solving problems 

in the 21st century. For more information please visit: http://personaldemocracy.com 

Code for America 

Code for America helps city governments become more transparent, connected and 

efficient by connecting the talents of cutting-edge web developers with people who 

http://benchmarkstudy.socrata.com/
http://creativecommons.org/licenses/by-nc/3.0/
http://creativecommons.org/licenses/by-nc/3.0/
mailto:benchmark-study@socrata.com
http://benchmarkstudy.socrata.com/Public-Survey/Citizen-Survey-Respondent-Demographics/wc65-iia5
http://sunlightfoundation.com/
http://politicalpartytime.org/
http://transparencydata.com/
http://personaldemocracy.com/
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deliver city services and want to embrace the transformative power of the web to 

achieve more impact with less money. Inspired in part by Teach for America, CFA 

works with city officials and leading web development talent to identify and then 

develop web solutions that can then be shared and rolled out more broadly to cities 

across America. For more information please visit: http://www.codeforamerica.org 

GovLoop 

GovLoop is the "Facebook for Government" - the premier social network connecting 

over 30,000 government innovators from federal, state, and local government. The 

community is a great resource for all people in and around government, whether they 

are looking to connect with peers, collaborate on projects or discover career-building 

opportunities. GovLoop is the place to be for today's government leaders. For more 

information please visit: http://www.govloop.com 

David Eaves 

David is a public policy entrepreneur, open government activist and negotiation expert. 

David is retained by several governments to advise on open government and open data, 

works with two spin-offs of the Harvard Negotiation Project and serves as a fellow at 

the Centre for the Study of Democracy at Queen's University. For more information 

about David, please visit: http://eaves.ca 

About Socrata 

Socrata, Inc. (Socrata), is the proven leader in Open Data Services, a category of Web 

solutions that enable federal, state, and local governments like Medicare, State of 

Washington and City of Seattle to dramatically improve the reach, usability and 

usefulness of public data while lowering the costs of serving large datasets and 

managing large-scale federated data catalogs. 

Socrata develops, operates and licenses the most comprehensive set of commercial Open 

Data Services including: 

 Socrata Social Data Platform™: a cloud-based, turnkey solution that enables data 

publishers to provide a universally accessible and engaging data-consumption 

experience, delivered within configurable, branded datasites. 

 Socrata Social Data PlayerTM: makes it easy to embed and propagate any Socrata-

hosted dataset across the Web while maintaining source fidelity and full 

interactivity. 

 Socrata Open Data API (SODA): a freely-distributed, open, standards-based, 

non-proprietary application programming interface that makes every public 

Socrata-hosted dataset uniformly accessible to developers 

Socrata is a private company, based in Seattle, Washington, with venture financing from 

Frazier Technology Ventures and Morgenthaler Ventures. To learn more about Socrata, 

visit www.socrata.com.  

http://www.codeforamerica.org/
http://www.govloop.com/
http://eaves.ca/
http://www.socrata.com/
http://www.socrata.com/

